ezAvailability - IBMM Power e

Gain true and reliable high availability and business continuity for your mission critical
applications with RPO’s under a minute and RTO typically under 15 minutes with optional
fully managed real-time replication services. Our ezAvailability service consist of full time
enterprise system, storage and network resources allowing you to quickly and easily switch

production workloads to our cloud when needed. Our ezAvailability services are backed

by a clear and well-defined SLA guaranteeing performance, availability and access.
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SOLUTION DETAILS

* Enterprise Level Resources - Always on, switch * Host based Replication - Software and/or Journal

ready and able to handle full production workloads. Based application installed on the production host

that tracks and sends all changes to the ezAvailability
¢ Tier-3 Data Centers - Meets or exceed most target system. Replication is at the file or journal
production environments for security, compliance level ensuring data and transaction integrity on the
standards, power and cooling redundancy, fire target system.

suppression and communications with 100% uptime.
e SAN Based Replication (ezMirror) — SAN level

Scalable Resources - ezAvailability is designed
to seamlessly scale system processor, memory and
storage resources as needed. This allows clients to

run replication on a base HA system with additional

replication using compatible hardware for the source
and target. Replication is at the data block level
copying all partial file changes to the target typically
with a system that is powered off in standby.

resources in reserve for use when needed in a test
or disaster declaration. HA systems and standby * Guaranteed Performance SLA
resources can be expanded to meet typical client side

growth over time or from other business changes.
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